SUMMARY & HIGHLIGHTS OF YOUR LEASE WITH SOUTHERN ANGEL PROPERTIES. 
This document highlights and summarizes the most important parts of your lease, especially those items we’ve had misunderstandings about in the past. However, it is not intended to REPLACE your lease, and you should review your lease line by line, to be sure you understand it. Also, keep in mind, this document is written in such a way as to be understandable to people from “all walks of life” so if you find yourself feeling “talked down to” reading this, keep this in mind! 
1. Our leases are month-to-month, automatically renewing, unless otherwise stated. To terminate it, you or I must give a minimum 30 days’ notice before the end of the lease period & either of us can do so for any reason. Please see Lease Agreement Section 22 for instructions on sending notices of any kind to Lessor.  EVEN IF YOU HAVE TOLD US THAT YOU’RE ONLY GOING TO BE IN THE UNIT A CERTAIN AMOUNT OF TIME YOU MUST GIVE WRITTEN/EMAILED NOTICE AT LEAST 30 DAYS PRIOR TO INTENDED MOVE-OUT.  (CHANGES to your lease, such as rent increases, will get 45 days’ notice.)  So, for example, if you alert us only 3 days before you move out, you are still liable for 27 more days rent. This rent cannot be taken from the security deposit. 
2. VERY IMPORTANT NOTE ABOUT SMOKING: All of our buildings are non smoking. We impose an on demand penalty of $200 if we find evidence that you or any guest in your apartment is found to be smoking. This will be deducted from your security and expected to be repaid within 60 days or eviction will ensue. Second offense will result in immediate termination of lease.  NOTE: Lately, more and more people are partaking in marijuana, some for medical reasons. It’s important to understand that we do not allow the PRESENCE OR USE of marijuana on ANY OF OUR properties for ANY REASON. 
3. VERY IMPORTANT NOTE ABOUT ANIMALS/PETS: We discourage pets in our buildings but allow them on a case by case basis but require a written agreement & substantial up-front and ongoing fees. We do not allow pets to visit, due to the risk of fleas and other liability issues. Discovering (or even suspecting) an unauthorized pet in your unit may result in termination of lease and the triggering of these fees. 
4. If you move out for any reason within one year, and you pay your own electric, we will charge you for the fee CMP charges to put power back in our name. We will waive this fee after your one-year anniversary. ($12 as of 9-1-2016)
5. IMPORTANT: Rent is due on the first and must be delivered electronically via ACH or by deposit at Kennebec Savings Bank on Main St. in Waterville. WE CONSIDER IT AN EMERGENCY WHEN RENT IS EVEN ONE DAY LATE AND WE MAY START THE EVICTION PROCESS THE NEXT DAY.  If for some reason, you even SUSPECT that your rent will not be in our hands on the first, please get in touch with us.  If we don’t answer, leave a message.  Sometimes things happen. If they do, we need to know about them BEFORE rent is late. Also, if your source of income arrives later than the first, we can (at our discretion) make a verbal arrangement allowing you extra time on an ongoing basis. However, we strongly urge you to have in reserve an amount equal to at least one month’s rent. Anything less is simply poor financial management and asking for trouble.  Also, if you pay at Kennebec Savings Bank, as of 3-26-14 their hours are as follows: Monday-Friday: Lobby: 8:00 a.m. to 4:00 p.m. Drive-up: 7:30 a.m. to 5:30 p.m. Because they are not open on Saturdays, please plan ahead for those times when the first falls on a weekend. 
6. COMMUNICATION: We should be able to reach you and/or get a response from messages we leave in a reasonable amount of time.  Please update us on phone number changes and return calls/emails quickly, (like 24 hours or less.) Email is always the preferred method of communication, but NEVER assume we’ve received your email UNLESS WE REPLY.  Keep in mind that your lease stipulates that we’ve satisfied notice requirements to you by posting on your door or texting and emailing.  If you call us, always leave a message. We do not respond to “missed calls” unless there’s also a voicemail left. 
7. Security deposit must NEVER be used toward last month’s rent; if you do, we will describe you as a “would not rent to again” if anyone calls for a reference.  In addition, we report to credit bureaus if you leave us owing any money unless we have a signed repayment agreement and you stick to it.  Also, security deposits are not immediately refunded upon move out.  We pay 2-4 weeks after move out via ACH or mailed check. This catches some people by surprise, even though it is clearly explained verbally at lease signing and in the lease.  Do NOT rely on using your security deposit for your next rental.  (We are happy to communicate with your next landlord as to the disposition of your security deposit, if it helps).
8. ATTENTION ROOMATES: Please understand that how your security deposit is split up is between you and your roommate(s). If  you decide to move out, but the remaining roommates decide to stay, IT IS UP TO YOU to get your share of the security deposit back from THEM. WE DO NOT REFUND YOUR “SHARE” SECURITY DEPOSIT. The security deposit belongs to the “apartment” as far as we’re concerned and will ONLY be refunded (per all the terms of your lease), after EVERYONE has moved out and the apartment is rent ready. 
9. Business Hours: Deb and I are only available 8-5 M-F excluding holidays, EVEN FOR EMERGENCIES.  AND NEITHER DEB NOR KEN SHOULD EVER BE CALLED FOR ANYTHING HAVING TO DO WITH MAINTENANCE. We have supplied a sheet that lists all of our emergency contacts, and we would expect that residents can think for themselves to some degree and make reasonable choices on whom to call and when.  You may leave messages however, at any time at 873-9321. AND REMEMBER to call Chris (not us) for any maintenance issues. TIP: Put our maintenance person’s number in your phone. You may not have access to your contact sheet. (Keep in mind we have a link to all our contacts at www.sangelproperties.com)
10. LOCKING YOURSELF OUT: We suggest that you hide a key somewhere, give one to a trusted friend or neighbor, OR purchase a lockbox and extra key from us which we’ll install free. Price is $30 and you can take the box with you when you move out or sell it back to us (in good condition) for $15. This is HALF the price of ONE lockout incident and NOT taking advantage of it makes little sense. We do not reimburse for any charges you incur for not being available to unlock your door. During regular business hours, the charge is $60 MINIMUM for us to come unlock your door.  We offer no solution for after-hours lockouts. There are many nice hotels in the area. Our locksmith may or may not be available (see contact sheet)
11. Don’t do any work to your apartment.  If you don’t and we have to “un do” any changes, you will be billed.  A good example is locks. We have a master keying system and if you change your own lock, we have to change it back to a lock that fits our system and you will be billed, regardless of the reason you changed it. 

12. You SHOULD have renters insurance. If you don’t and anything happens to your personal items, we are not responsible. EVEN if it’s caused by a malfunction in our building or our other tenants. Things happen. Have insurance.  It’s usually $100 per year or less. Living in any apartment without this simple, affordable insurance is a reflection of poor life management skills. Don’t be that person. 
13. Wood or click laminate flooring: If you have wood laminate floors, please put felt pads or rugs under any furniture. (there is a notation in your lease about this) Laminate scratches easily.  Also, wipe up any spills immediately. Laminate stains easily when left wet.  Use only windex or other approved wood flooring cleaner. Note: some of our floors look like wood but are actually vinyl plank. Ask if you’re unsure. 
14. RESIDENTS ARE RESPONISIBLE for changing batteries in smoke detectors, CO alarms and changing light bulbs (except long fluorescents). Any service calls or damage resulting from failure to change battery will be responsibility of lessee. (Examples; fire dept. kicking door in because of CO detector going off, heating calls due to dead battery in thermostat, etc.) For best results, change all batteries every New Year’s Day or Daylight Savings Time. 

15. REVIEW THE LEASE VERY CAREFULLY SO THAT THERE WILL BE NO SURPRISES. BRING ANYTHING YOU DON’T UNDERSTAND TO OUR ATTENTION RIGHT AWAY. THIS DOCUMENT IS NOT INTENDED TO SUBSTITUTE FOR A THOROUGH UNDERSTANDING OF YOUR LEASE. 

I HAVE READ AND UNDERSTAND THIS DOCUMENT AND UNDERSTAND THAT IF ANYTHING CONTAINED HEREIN CONTRADICTS THE LEASE AGREEMENT, THE LEASE AGREEMENT PREVAILS:

 ________________________________________ DATE________   ________________________________________ DATE ______
LESSEE





        LESSEE
